ITECS

[TopTan okasaHUs ycnyr
9NIEKTPOCETEBOWN KOMMAHUW

JIN4HBIN KaOUHEeT KJIneHTa



ITECS (IT Energy Customer Service) —

pecypc, pa3padboTaHHbIN 019 YNpaBieHuUs
OTHOLLUEHUAMMN INEKTPOCETEBbLIX KOMMAHUN C
KNNEeHTaMMu.

2016, MockBa



yCJi0BU4A

s T Energy

NMouyemy mbl pewunnu co3partb ITECS:

- TpebOoBaHua perynaTopoB B 4acTu 0OCIY>XMBAHUSI CETEBbIMUN OPraHnU3aumnamm
noTpedbuTenen ycnyr ceTEBbIX OPraHn3aunin Takxke pacnpoCTPaHAOTCS Ha
TeppuTopuasnbHblie ceTeBble opraHmn3auun (aanee TCO).

- PeweHumsa, peann3oBaHHbIE KPYMHbIMU 3/1IEKTPOCETEBLIMU KOMMAHUAMUN, TAKUMU
kak NMAO «PocceTtn» (1 ooyepHme obLLECTBA) TAXKENOBECHbIe, AoporocToswue,
pecypcoemMKkue B 00CIyXnBaHum u T.4,

- Ha tekywmnn momeHT y TCO no 60nbLUEn YacTn peann3oBaH «CanT-BU3UTKaA>»,
TpeboBaHMA B HacTu npuema 3assBok n obpalleHnin B 3N1EKTPOHHOM Buae
peanm3oBaHbl B MUHUMaIbLHOM 0O0beMe n 6e3 nHTerpaumm ¢ KoprnopaTtuBHbIMMN
cuctemamu. B pesynbrate cneunasucTbl LEHTPOB 00CNY)XXMBAHNSA KJINUEHTOB
TPaTAT MacCcy BPEMEHM 1 yCWUJInn Ha 00paboTky 3asgBOK 1 oOpaLleHu.

2016, MockBa



SAOAYN

" [T Energy

Llenun npoekTa:

- aBTOMaTU3aLVs NPoLEecCcOoB Noaa4ym 3assBOK Ha OKa3aHue yCnyr u
oTnpaBKu odpaLLeHni

- aBTOMaTU3aLVs NPOLEeCcCOB OTC/IeXXUBaHUSA NOJib30BaTesiemM
COCTOSIHMA 3a9BOK/00paLLeHun 1 BINGHUSA N0Ib30BaTeNA Ha
NOBbILLEHUE Ka4YeCTBa NPeaoCcTaBASEMbIX YCYr nyTeM GopMNUpPOBaHNS
NpeTeH3un

-  MpenocTaB/IEHNE UHTEPAKTUBHbIX CEPBUCOB (PacYeTHbIX, rpadu4eckux)

- cOo3aaHue ygobHOoro MHCTPyMeHTa )19 B3BauMO4EeUCTBUSA C KJIMEHTaMu,
00paboTKN 3a9BOK U oOpaLLeHnin, PopMUpPoOBaAHUSA OTHETHOCTM.

2016, MockBa



Mbl co3ganu cneumann3npoBaHHbIA pecypc
0J19 yripaBieHnsa OTHOLLEHUAMM
9NIEKTPOCETEBbLIX KOMMNAHUW C KITMEHTAMMW:

- KomnnekcHbiv BeO-cepBUC:
«MopTan okasaHua ycnyr «ITECS»

- Beb-pelueHue, BCTPOEHHOE B OCHOBHOW CAMNT:
«JINYHbIN KaOuHeT KnueHTa «ITECS»

- O6nayHoe peweHue «ITECS»

2016, MockBa



ITECS

s T Energy

NMNoyemy Bam noHpaBsutce ITECS:

- Ob6ecneyeHune ncnonHeHus TpedboBaHU 3aKkoHOAATENbCTBA MO OKA3aHUIO
OCHOBHbIX YCNYI 3N1EKTPOCETEBON KOMMNMAHUNEN
- Co3paHue egnHOro MHAOPMAaLIMOHHOIO NPOCTPAaHCTBA OJ19 noTpedutenen

- CokpaleHue TpygosarpaT CrneumnanancToB LeHTpa 00CnyXnBaHuUs KINEHTOB
Ha JINYHbIA NPUEM KJINEHTOB

HLonoNHUTEsNbHO:

- TexHmyeckasi noggepxka

- MoapepHu3auua Ballero peLleHns

- Ycnyrmn xocTuHra

- WHTerpaumnsa c kopnopaTtnBHLIMU U
TEXHOJIOMMYECKNMIN PELLEHUSAMIN

2016, MockBa



BO3MOXXHOCTHU w5 T Eneroy

Monb3oBarTenb

BoamoxHocTtu ITECS
KnueHT ACK

Ycnyra TexHoJiorM4eckoro npucoeauHeHuns

[Mooaya 3a8BKM 1 NPOBEPKA cTartyca 3adBKN Ha TEXHOJIOIrM4eckoe rpncoegnHeHmne K
ANNEKTPUHECKUM CETAM

YnpaBneHue cTaTyCoM U CTaTUCTUYECKMI YHET 3aABOK HA TEXHONIOMMYECKOE NPUCOeJNHEHNE o

Ycnyra nepepayumn 371eKTPO3HEepPrmm n MOLLHOCTHU

lMooaya 3asBkM 1 MPOBEPKA CTaTyCca 3asdBKM HA OKa3aHWe yCiyr no nepenaye a/iekTposaHeprum n

MOLLUHOCTWN ®

YnpaBneHne ctaTtycoM 1 CTaTUCTUYECKUI YYET 3a9BOK Ha oKkasaHue YCNyr rno rnepegade
9NEKTPOIHEPT UM U MOLLHOCTU

2016, MockBa



BO3MOXXHOCTHU w5 T Eneroy

)

BoamoxHoctu ITECS Knuent 3CK
Mopaya 3asBKU 1 yrpaBiieHME CTaTyCOM 3asiBKU Ha OKa3aHWe O0MOJIHUTENbHbIX YCIyr o

YnpaBneHue cTaTyCoOM U CTaTUCTUYECKMI YHET 3a89BOK HA TEXHONIOMMYECKOE NPUCOEaNHEHNE (]

Mopaya obpalleHna (Bonpockl, Xanobbl, NpeanoXeHnsa) 1 NnpoBepka crtaTtyca o

HanpasneHue obpaLleHns COTPYAHUKY SIEKTPOCETEBON KOMMNAaHNM, GOPMUPOBAHNE U P

cornacoBaHue OTBeTa U yrnpasiieHMe CTaTyCoM 0OpalLLeHnsl, CTaTUCTUYECKNA y4eT obpalleHni

2016, MockBa



BO3MOXXHOCTHU w5 T Eneroy

BoamoxHocTtu ITECS KnneHTt 3CK

Noka3aHua no npubopam y4yeTa

Mybnnkaums B TMYHbIX KABMHETAX KITMEHTOB MHMOPMALMM O TEKYLLEM NOTPEDBNEHUN
SNEKTPOIHEPT NN N MOLLHOCTU (ON5 FOPUANYECKUX L), MOKa3aHUAX NPUOOPOB y4eTa N COCTOAHUN [
cpencTB namepenuns (no gaHHbim ICK)

MOHUTOPUHI TEKYLLErO NOTPEONEHNS SNEKTPOSHEPTUN U MOLLIHOCTW (N5 IOPUANYECKUX NNLL), ®
nokasaHum NpnbopPOB y4eTa N COCTOSTHUA CPEACTB namepeHust (no gaHHbiM ICK)

MNepenaya nokasaHuin No Nnpubdopam yyeTta (Mo JaHHbIM KIIMEHTA) ®
MOHUTOPUHI HAYUCTIEHU U NNIATEXEN, CKa4YMBaHMe CHETOB Ha onaTty ycnyr ®
PasmeuleHne c4eToB Ha onaty ycnyr o

2016, MockBa



BO3MOXXHOCTHU w5 T Eneroy

BoamoxHoctu ITECS Knuent 3CK
MyGnukaumsa HOPMaTUBHbIX U TUMOBbLIX JOKYMEHTOB, 00pas3L/0B 3aMnofIHEeHUS [
O3HaKoMJIEHUE C HOPMAaTMUBHbLIMW, TUMOBbLIMU AOKYMEHTaMu, 06pa3sLibl 3anoHeHUs o

Mybnukaunst HOBOCTEN @
O3HakoMeHMEe C HOBOCTAMMU )

CospaHue, pefakTMpoBaHue, yoaneHne aHkeT, NoacyeT pes3ynbTaToB aHKeTUPOBaHNS o
3anonHeHne aHkeT o

2016, MockBa



BPEHA s T Energy

<

BoamoxHocTtu ITECS KnneHTt 3CK

UHTepakTUBHbIE CEpPBUCHI

MNoonoepxaHue aKTYyaJIbHOCTU aJIFTOPUTMa pacdHeTa N NCXOOHbIX AaHHbIX KaJIbKYJ1ATOPAa CTOMMOCTU o
TEXHOJIOTNHECKOIo rnpucoeanHeEHnN4A

PacuyeT npenBapuTefibHOM CTOMMOCTM TEXHONOTMYECKOr 0O MPUCOeJNHEHUS o

HobaBneHue, peaakTMpoBaHme 1 yganeHne o6bekToB KapThbl, peaakTUpoBaHMe AaHHbIX MO ®
NUTaOLWM LEeHTPaM, AaHHbIX LLEHTPOB 00CY>XMBaHUSA KIIMEHTOB

MPOCMOTP MHTEPAKTUBHOM KapThbl MUTAIOLLUX LLEHTPOB, YTOYHEHME BO3MOXHOCTH ®
TEXHOIOMMYECKOro MPUCOEaNHEHUS

HobaBneHve, pegakTrpoBaHne 1 yaaneHne 3anucen Ha Npuem B LLIeHTPbl 00CTy>XXMBaHUS
KNMEHTOB

2016, MockBa



BPEHA s T Energy

<

BoamoxHocTtu ITECS KnneHTt 3CK

UHTepakTUBHbIE CEpPBUCHI

3anncb Ha NpUeM B LLEeHTPbl 00CNY>XMBAHUSA KITMEHTOB o
HobaBneHune, peaakTMpoBaHUE U yaaneHune nacnopToB yCnyr @
O3HakoMNneHme ¢ pa3MeLleHHbIMI NacnopTamMuy yCiyr o
BbinonHeHmne nHpopmMaumMoHHOro obMeHa C y4eTHOWM CUCTEMOM B HaCTU 3as9BOK, HAQUYMCAEHUN 1 Py

nnaTexemn

2016, MockBa



IT ENERGY

IT ENERGY
- KOpNnopaTUBHbIN apPXUTEKTOP B
3JIeKTPO3HEepreTuke.

Mbl OTBEe4YaeM Ha 3anpochl HALLMX KJIMEHTOB:

- pelwaemM KOMMeKCHbIe 3aaa4u

- CO34aeM YyCTONYMBBIE CUCTEMDI

- BHeapsaem 6e30nacHbI€ MHHOBALLMK

- 3anyckaem TpeHabl U oOpMUpyeM CTaHOaPThI

“ T Energy

2016, MockBa
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2016, MockBa



